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Editor’s Note:  The following proceedings were invited to be included in the Journal and rep-
resent the author’s summary of the 2006 Life Care Planning Summit.

Introduction and Background

Networking with colleagues, celebrating individual and professional achievements, get-

ting the latest on best practices, and hearing from panels of provocative, engaging and inspir-

ing speakers, more than 150 life care planners gathered in Chicago, Illinois for the 2006 Life

Care Planning Summit on May 6-7, 2006. 

The organization of this year’s Summit required some creative thinking on the part of the

planning committee to be responsive to attendees’ expectations while also be reflective of cur-

rent life care planning practices and issues. Hopeful to step “outside the box” to view the com-

plex situations and challenges faced by new and experienced life care planners, the 2006 meet-

ing was, for the first time ever, conducted in a “town hall” style.  Similar to previous Life Care

Planning Summits, the purpose of this year’s Summit was to demonstrate the continuation of

the review of process and methodology for life care planning and the exploration of issues

impacting the field.  The town hall style was selected to provide an open forum for discussions

in a relaxed, supportive environment. This style of meeting was in contrast to previous

Summits where roundtable discussions about specific issues were focused on achievement of

consensus from the field (Weed & Berens, 2001; Riddick-Grisham, 2003; Deutsch & Allison,

2004).  

2006 Life Care Planning Summit Goals

Titled, “A Celebration of Life Care Planning…10 Years Later,” the 2006 Life Care

Planning Summit had many purposes and goals. Billed as a “town hall” meeting, the follow-

ing message was disseminated to life care planners prior to the Summit and captures the

essence of the meeting: 

Continuing education and professional development is part of the

process of lifelong learning. Learning that occurs in the context of

the daily workplace is far more likely to be relevant and reinforced,

leading to better practice. As a profession we need to be self-confi-

dent enough to embrace a culture where continuing education and

development, peer review, appraisal, and revalidation are not
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threatening concepts. Join us as we provide an open forum for

experiential discussions about lessons learned by seasoned and new

life care planners. Walk away with practical information that you

can immediately apply to your practice setting (S. Grisham, person-

al communication, 2006).

One goal of the Summit was to share in a celebration of the growth in the field, specifi-

cally over the past 10 years, and its multiple accomplishments including: 

• Development of professional organizations for life care planners.  

• Publication of peer reviewed Standards of Practice.

• Development of a national examination leading to certification of life care

planners.

• Development of a Code of Ethics for life care planners.

• Development and quarterly publication of the Journal of Life Care Planning. 

• Successful completion of four Life Care Planning Summits which have

allowed life care planning professionals an opportunity to discuss and debate

issues in the field.

• Development of an annual international life care planning conference.

• Ongoing presentation of quality continuing education programs directed at

expanding the application of comprehensive, clinically-based life care plans.

• Multiple publications specific to life care planning.

• Implementation of listservs allowing for the sharing of resources and a dis-

cussion forum on a daily basis.

• Creation of the Foundation for Life Care Planning Research (FLCPR). 

• Publication of research specific to life care planning including: Cimino-

Ferguson, 2005; Deutsch et al., 2003; Deutsch et al., 2005; Deutsch et al.,

2006; Kendall & Deutsch, 2002; Kendall & Casuto, 2005; Marini & Harper,

2006; Pomeranz, 2005; Sutton et al., 2002, and many others).

A second goal of the Summit was to create a forum for sharing experiences, questions and

challenges among life care planners and in a relaxed and supportive environment.  A third goal

was to share useful tools, tips, and ideas among attendees as a way to enhance the efficiency

and effectiveness of life care planners in providing quality and sound life care planning serv-

ices.  By all accounts, these goals and others were achieved!

Additional announcements leading up to the conference proclaimed that the 2006 Summit

would provide life care planners a platform upon which they could discuss the changing mar-

ket place, explore new business opportunities, and share success stories. The discussions were

expected to be full of candor, humility, and, perhaps, some braggadocio. And indeed they

were!

Sample of Participant Comments

Evaluations completed by Summit participants have been received and reviewed.  A sam-



ple of some of the positive comments generated by the 2006 Life Care Planning Summit are

included below.  For privacy and confidentiality purposes, the names of those making the com-

ments have been removed.

• “This Summit brought ‘real issues’ to discuss and promoted ‘fabu-

lous’ discussions between seasoned and newer Life Care Planners.”  

• “Best Summit yet!  Good to see new faces in the presenters.”  

• “Really enjoyed the networking opportunities and I learned much

from each of the sessions.”  

• “…lots of ‘newbies’…great!”

Something New to Try

In advance of the 2006 Summit, attendees were offered the opportunity to participate in

the first ever peer review of a sample of life care plans. According to the Standards of Practice

for life care planners, “The Life Care Plan should be a working document that provides accu-

rate and timely information which can be easily used by the client and interested parties. It

should be a document that can be updated and serve as a lifelong guide to assist in the deliv-

ery of health care services in a managed format” (International Academy of Life Care

Planners, Section II, 2006).  What the Standards do not define is one single format for the pres-

entation of the life care information. Instead, each life care planner decides on the report for-

mat that best allows him or her to relate pertinent information and the result has been a wide

variety in report designs. The purpose of the Summit peer review process was to allow profes-

sionals who practice in the life care planning field a way to offer feedback regarding the

strengths and weaknesses of the sample formats submitted by colleagues. The process also

provided a framework for the reviewers to identify their own personal learning needs. 

In total, twenty-two (22) sample life care plans were collected, sanitized, and sent to the

registered program participants for review prior to the Summit. The samples showed wide

variations in layout, organization, and the formatting of information. Summit participants were

asked to review samples 1-11 using the “Comparison Matrix of Published Step-by-Step

Procedures for Life Care Planning and Expert’s Procedures” (see Appendix A, as cited in

Weed, 2004) and samples 12-22 were reviewed using the Deutsch & Associates Critique Form

(see Appendix B). Participants also were asked to review the “Checklist for Review of Life

Care Plans (see Appendix C, as cited in Weed, 2004).  Additionally, as part of the overall peer

review process, participants were asked to provide feedback regarding the strength of the two

review tools.

In addition to the field reviews by registered participants of the 2006 Summit, each of the

22 life care plans was reviewed by a panel of workers’ compensation insurance professionals

who offered feedback regarding the organization of the report form and the plan’s ability to

provide relevant information in an organized easy-to-read format. This first ever “customer”

review process was designed to give life care planning professionals feedback to allow for a

better understanding of some customer needs as it pertains to the design format of the life care

plan report. Insurance reviewers included:
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• Kim Griffiths- Pinnacol Assurance

• Tom Klasnick- Broadspire Services, Inc., a third party administrator

• Chris Lemon- Broadspire Services, Inc., a third party administrator

• Karen Wilbanks- CNA Insurance

The results of the peer review activity were mixed. While many reviewers stated they

found it to be a valuable experience, others stated they found the activity to be overwhelming

and time consuming.  Below is a sampling of some of the comments made, with reviewers’

names removed to preserve their privacy:

• “This exercise helped me to see other organizational approaches.”  

• “A very time intensive project, but what an eye opener.”  

• “Yes it was great to see how others approach their plans.”  

• “The diversity of the plans was education in and of itself.  I appre-

ciate the different styles; however, the exercise had some chal-

lenges and perhaps I did not understand the directions clearly.”  

Currently, the reviews of each sample life care plan are being summarized and prepared

for distribution to the Summit attendees at a later date. The preliminary results suggest that the

preferred life care plan report format should include a narrative report which includes a com-

prehensive review of medical and psychosocial information, inclusion of references regarding

medical foundation for the basis of conclusions contained within the report, the use of charts

which clearly delineate the start/stop dates of usage, frequency of recommendation, annual

costs, and lifetime totals. The insurance reviewers emphasized the usefulness of including

annual and lifetime totals as part of the life care plan. 

Overview of 2006 Summit Presentations

Day One of the two day Summit began with a presentation by Ann Neulicht and Carol

Walker titled, The Life Care Plan RACE: Review, Analysis, Critique, Evaluation? The pres-

entation focused on issues to consider in writing, reviewing, analyzing, critiquing and/or eval-

uating a plan.  (Editor’s Note:  See article by the same name beginning on page 91 of this

issue). The presentation was followed by a panel discussion, A Closer Look at

Process/Methodology Issues, moderated by Karen Preston who guided the discussions cover-

ing sources influencing methodology and highlighting some of the methodology conflicts. One

example cited was the use of an in-person interview versus a telephone interview to gather

information for consideration of life care plan opinions. Questions arose about the use of

Standards of Practice as a methodology guide allowing for individualized decision making

based on unique case characteristics rather than a tool to lock the process into an “only one

way avenue.” Attendees also were provided an opportunity at the Summit to conduct a peer

review of the proposed revisions to the Standards of Practice and provide feedback into the

revised Standards. 

During this panel, a lengthy discussion was held regarding the importance of meeting the



challenges of Daubert by utilizing a consistent methodology (Daubert, 1993). Dr. Paul

Deutsch, long considered a leader in the field, offered his comments regarding the importance

of creating a medical foundation for specific portions of the life care plan. He pointed out that

the medical foundation can be created by collaboration with treating physicians or evaluators,

and other clinical input. The use of evidenced-based Clinical Practice Guidelines such as those

offered by the National Guideline Clearinghouse, http://www.guideline.gov/, can also offer

the life care planner additional, relevant scientific literature on clinical and behavioral issues

in a multitude of diagnostic conditions.

Two sessions of the Summit were devoted to interactive discussions regarding challeng-

ing issues faced by many life care planners, including the importance of obtaining reliable

information. Opening the discussion, Ann Neulicht and Susan Riddick-Grisham explored the

use of assessment tools as part of the information gathering phase of life care planning. Tools

discussed included The Achenbach System for Empirically Based Assessment/ASEBA®

(Achenbach, 2000), Behavior Rating Inventory of Executive Function/BRIEF™ (Gioia,

Isquith, Guy, & Kenworthy, 1999), Judgment and Safety Screening Inventory (VCU/MCV,

2001), Disability Limitations Checklist (Reagles, 1997), Residential Accessibility Survey

(Reagles, 2003), and the Community Integration Questionnaire/CIQ (Willer, 1993). 

The speakers emphasized that many of these standardized assessment tools require spe-

cialized training and state licensure to administer and score, and the life care planner is advised

to be aware of these requirements.  The sessions resulted in an action plan to develop a com-

prehensive listing of assessment tools and instruments commonly used by life care planners

when developing a life care plan.  Summit participant and fellow life care planner, Joanne

McDaniel, has offered and is in the process of compiling the list which will be available in the

future on www.careplanners.net and possibly published in a future issue of the Journal of Life
Care Planning.  

Continuing the discussion among participants, the group explored issues pertaining to

ways to efficiently work with clinical teams and the establishment of medical foundation for

the medical entries of a life care plan. Suggestions included:

• At the time of referral, confirm with referral source what and which physi-

cian(s) will be utilized to support the medical foundation for relevant aspects

of the life care plan

• Understand the limitations of each physician’s specialty and area of expert-

ise.

• Understand the specialized knowledge of the life care planner and his or her

ability to provide the needed foundation for select portions of the life care

plan.

• Acknowledge that there are differences in how life care planners approach

the clinical teams

• Acknowledge that life care planners come from a variety of professional and

experiential backgrounds and typically will have varying credentials to offer

the life care planning process.
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As a new learning tool, the 2006 Summit provided attendees an opportunity to hear a brief

presentation from Mary Anne Ehlert, CFP (certified financial planner). Ms. Ehlert, Founder of

Protected Tomorrows, a company focused on helping families with special needs plan for the

future, has successfully built a national network of Protected Tomorrows expert advisors, or

“Advocates,” who share her financial planning background and her dedication to serving the

families of individuals with special needs. Ms. Ehlert reported that she has assisted over 3,000

families to develop financial plans. She shared her experiences in working with families as

they make decisions in many of the areas that life care planners explore in the development of

an individualized care plan. One excellent example that created a great deal of discussion was

the issue of home care.  It was noted that many life care planners may become challenged

when trying to outline realistic home care scenarios. The shortage of nurses has resulted in

many home care agencies refusing to guarantee the availability of services and life care plan-

ners are being forced to plan, consider or contemplate other options to meet the individual’s

need. One idea that generated useful discussions was the provision to privately hire caregivers.

Attendees explored ways to thoroughly assess the complex issues involved in a private hire sit-

uation, including how to complete background checks, bonding, costing and long term man-

agement. Attendees agreed that this is an area of great interest and suggested that additional

educational programs addressing home care would be useful for the field.

The afternoon of Day One brought a lively discussion by keynote speaker, Dr. Jeffrey

Kreutzer, a widely known neuropsychologist who has worked with life care planners across

the country. Dr. Kreutzer’s presentation, How to Use Research to Develop Intelligent,
Empirically–Based Life Care Plans, provided an overview of research regarding long-term

neuropsychological problems following brain injury, post-brain injury driving, employment,

productivity status and quality of life indicators.  (Editor’s Note:  See reprint of one of Dr.

Kreutzer’s articles presented at the Summit beginning on page 99 in this issue.).  The conclu-

sion to Day One included three breakout sessions where each group was provided a sample

life care plan for review and critique. The three sessions were led by three physicians experi-

enced in life care planning: Dr. Terry Winkler, Dr. Richard Bonfiglio, and Dr. Robert Meier.

The sessions allowed for group discussions regarding the assumptions and conclusions con-

tained in each of the three sample life care plans.

Day Two of the Summit commenced with a panel discussion titled, “Best and Worst Trial

Experiences” moderated by Bill Goodrich. This panel was designed to allow the participants to

share real life deposition or trial experiences as a learning tool for future depositions or trials.

Although this sometimes comical session was viewed by some as a “war story” session, many par-

ticipants agreed that the power of interaction on this sensitive topic allowed for a great deal of indi-

vidual learning and information exchange that helped to de-mystify the testimony experience.

The lively discussion continued into the next session, titled “Malpractice Concerns and

Ethical Dilemmas” and moderated by Debbie Berens. Representing the Commission on Health

Care Certification (CHCC), Evelyn Robert reviewed some ethical complaints submitted to the

CHCC which included:

• Misrepresentation of credential.  



• Unqualified applicants with completed training from pre-approved training

programs.

• Communication with opposing counsel who is counsel for retained certified

life care planner (CLCP).

• Commissioner’s review of life care plan of current seated commissioner. 

• Certified life care planner’s misrepresentation of employment status.

• File review of care plan to develop alternate care plan for opposing counsel

– No injured party contact.

• Life care plan development without primary physician or rehabilitation team

input.

• Development by CLCP of a Medicare Set Aside (MSA) document on a client

whom the CLCP developed the life care plan.

• Disregard of conflicting file documents to life care plan goals.

Discussion focused on the possible perception of an ethical conflict involving a sole

author of a life care plan and a MSA. The attendees requested additional feedback from the

CHCC regarding future decisions pertaining to this dual role dilemma and requested an oppor-

tunity to offer field feedback before the CHCC made any final decision on the issue.

Discussion also focused on the status of the CHCC’s application for certification by a nation-

al certifying body. Questions on this topic were deferred to the CHCC chief executive officer.

Following the CHCC’s report of ethical concerns brought before the Commission, Dr.

Carol Walker initiated a lively discussion regarding professional licensure considerations

when performing life care plan evaluations across state lines. Dr. Walker provided an

overview of the mutual recognition model of nurse licensure that allows a nurse to have one

license (in his or her state of residence) and to practice in other states (both physically and elec-

tronically), subject to each state’s practice law and regulation. Under mutual recognition, a

nurse may practice across state lines unless otherwise restricted. The attendees explored how

this model applies to the other disciplines involved in the practice of life care planning.  

Debbie Berens then presented an overview of actual ethics complaints submitted to the

IALCP which included:

• Retaining attorney does not think life care plan is appropriate and refuses to

pay for the life care planner’s services leading up to and including develop-

ment of the plan.

• Client/family disagrees with the life care plan and plan reportedly gives the

appearance of inappropriate inclusion of some items and “over charging” of

some items. Legal action reportedly is threatened against the life care planner.

• A life care planner retained by defense counsel contacts the client’s treating

physician without consent from the client or client’s attorney.

Following the ethics session, the morning concluded with a panel discussion about “New

Markets” in life care planning including trust case management or the implementation of life
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care plans as an expanding area of practice. Other new markets include life care planning/case

management consultation to physicians and private life care planning consultation.  

The afternoon session was opened by Leslie Watson and was titled “Work Smarter, Not

Harder.” Strategies to improve work productivity included the use of life care plan research

assistants who can offer support by providing medical records review and summary and cost-

ing research. A comprehensive listing of research assistants can be found at http://www.care-

planners.net/lcp_tools.asp. Resources for physician, lab, and medical facility fees were also

outlined.

The 2006 Life Care Planning Summit concluded with a panel comprised of representa-

tives of the IALCP, CHCC, and Foundation for Life Care Planning Research (FLCPR). The

panel discussed trends and plans for the future of life care planning and each represented

organization had an opportunity to offer suggestions.  In addition to a membership drive, the

IALCP offered the following plans:

• Complete transition to new organizational model, i.e., IARP.

• Increase IALCP visibility/awareness of our existence within the life care

planning community.

• Increase membership in the Academy.

• Increase membership-driven services and programs.

• Increase education opportunities through a variety of venues/media/tech-

nologies.

• Develop long-range plans.

The CHCC proposed the following plans:

• Continued establishment of certifications:

• Canadian Certified Life Care Planner (CCLCP)

• Australia

• Netherlands

• China

• Chinese Physical Therapists certified as Certified Disability Examiner

(CDE)

• Additional development of certifications:

• Certified Elder Care Specialist (CECS) 

• Accreditation through National Commission for Certifying Agencies.

• Development of a review textbook for certification review course.

• Acceptance of CLCP qualifications by all pre-approved training programs.

• Continued academic research.

The Foundation for Life Care Planning Research proposed the following plans:

• Implementation of a Foundation fund raising project.



• Continued support of research projects addressing the reliability and validi-

ty of the life care planning process.

• Development of a Foundation newsletter.

• Scholarship support to students pursuing life care planning education.

Conclusion

In the opinion of this author, the 2006 Life Care Planning Summit was a great success and

an enhancement to the field. As program chair, I was most pleased by the incredible amount

of information sharing, professional support, and camaraderie that was displayed. There was

an amazing amount of positive energy about where the practice is heading and what individ-

ual life care planners can contribute to the growth of the IALCP, FLCPR, and other entities

focused on life care planning education and research.  While the 2006 Life Care Planning

Summit was not perfect (is that even possible?), much was learned from and about the process.

Historically, each time a Life Care Planning Summit has been held, attempts are made to apply

the lessons learned to the next Summit. Problems regarding the size and layout of the meeting

room and technical problems with the microphones and audio-visual equipment will not be

ignored as plans for the Summit 2008 get underway.  Evaluations from the attendees have all

been read and indicate that the “town hall” meeting format was an effective style.  However,

there were requests for a greater blend of panel presentations mixed with traditional lectures.  

Looking forward to the 2008 Life Care Planning Summit, it is my hope that the specialty

practice of life care planning will maintain the focus and energy generated thus far and that

practitioners work together to build on all of the accomplishments of the past 25 years.

2006 Life Care Planning Summit Program Committee:

Program Sponsors:
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Dayanim, Alisa Degenhardt, Carolyn Deutsch, Paul M

Mona Yudkoff Rehab Consultants BA, RRP, CCRC, CLCP Ph.D, CRC, CDMS, 

191 Presidential Boulevard Suite W-8 Rehabilitation Management, Inc CCM, LMHC, CLCP, 

Bala Cynwyd, PA  19004 383 Quebec Ave Paul M. Deutsch & Associates

Co. Phone: 6106648760 Toronto, ON, CN  M6P2V5 PO Box 622049

Co. FAX: 6106642227 Co. FAX: 4163651176 Oviedo, FL  32762-2049

mona@yudkoffrehab.com Home Phone: 4167634588 Co. Phone: 4079773223

Pager: 4163650010 Co. FAX: 4079770311

cdegenhardt@rehabilitation.ca Home Phone: 4073492522

PDeut18893@mac.com

Dierking, Linda G Dye, Susan Evans-Shaw, Glenda

RN, CLCP, CRRN, CCM RN, CDMS, CCM, CNLCP PHN, CCM, RN

Catastrophic Consultants Genex Services Strategic Health Alliances

2124 Edgeland Avenue 34 Wellington Street P.O. Box 506

Louisville, KY  40204-1423 North East, PA  16428 Amador City, CA  95601

Co. Phone: 5024730743 Co. Phone: 80024564022582 Co. Phone: 2092670890

Co. FAX: 5024730747 Co. FAX: 8148337357 Co. FAX: 2092679394

Home Phone: (502) 895-6847 Home Phone: 8147254002 Home Phone:

Pager: 5028960803 Home FAX: 8147256798 Home FAX:



l.dierking@insightbb.com sue.dye@genexservices.com ges@cdepot.net

Farnsworth, Kristy Farrimond, Judy Ficklin, Sherry

CRC, CDMS, CVE, PhD., Sibley and Associates RN, CCM,CRC, CRRN,

CRC, CDMS, CVE, 201 George Street, North Suite 301 CNLCP, CLCP, MSCC

Farnsworth & Associates Peterborough, CN  K9J 3G7 R.N.S, Inc

9557 South 700 East #100 Co. Phone: 8005389335 PO Box 23144

Sandy, UT  84070 Co. FAX: 7057485550 Oklahoma City, OK  73123

Co. Phone: 8015725633 judy_farrimond@sibley.ca Co. Phone: 4057214625

Co. FAX: 8015459422 Co. FAX: 4057210548

kfar@xmission.com rnssf@cox.net

Flannery, Donna Fourqurean-Beck, Sandra L Gartman, Linda

CRC, CDMS, CCM, CLCP RN, CCM, CLCP RN, CRRN, CCM, 

CLCP, LNCC-C

Life Care Associates AdvanceMED Gartman Health & Rehabilitation

271 Route 46 West Suite H117 98-1787B Kaahumanu St. 73-B PO Box 209

Fair Field, NJ  07004 Aiea, HI  96701 Avon, OH  44011

Co. Phone: 2017978337 Co. Phone: 808-455-4209 Co. Phone: 4409379474

Co. FAX: 9732441955 Co. FAX: 808-454-0811 Co. FAX: 4409379473

Home Phone: 2016646324 Home Phone: 808-456-1495 Home Phone: 4409379471

dflannery@afg-lca.com sandybeck@hawaii.rr.com Nickirn@aol.com

Gonzalez, Joe G Gonzalez, Woody Goodrich, William R

MD Texas PM&R Institute MA, CRC, NCC, 

D-ABVE, CCM, CLCP

Texas PM&R Institute 2833 Babcock Road Suite 315 National Life Care Institute

2833 Babcock Road #315 San Antonio, TX  78229 PO Box 8839

San Antonio, TX  78229 Co. Phone: 2106922000 Missoula, MT  59807

Co. Phone: 2106922000 Co. FAX: 2106922010 Co. Phone: 4067219320

Co. FAX: 2106922010 woodygonzalez@satx.rr.com Co. FAX: 4065495305

jgomd@aol..com Home Phone: 4067210135

billg@nationallifecareservices.com

Goudelock, David Graessle, Doris M Gross, Debra

CRC, CDMS, CLCP MS, MRC, CRC, CLCP, MSCC RN, MSN, CPC, 

The Directions Group Graessle & Associates CCM, CLNC, CLCP, MSCC

999 Lake Hunter Circle Unit A PO Box 292533 DeLor Legal 

Mount Pleasant, SC  29464 Dayton, OH  45429-0533 Nurse Consultants, LLC

Co. Phone: 8438490400 Co. Phone: 9374350136 4642 Rainier Court

Co. FAX: 8438499991 Co. FAX: 9374350177 Sylvania, OH  43560

Home Phone: 6783938061 graessleassoc@aol.com Co. Phone: 4198418849

davidgoudelock@hotmail.com Co. FAX: 4198414293

Home Phone: 4193468099

dgross@bex.net
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Hanigosky, Pamela D Hansen, Cheryl A Hartwick, William M

RN, BSN, CRRN, CCM, CLCP RN, CCM, CCM CRC, CDMS, ABVE, CLCP

Recovery Options Management Inc 20 Smith Street William M. 

8941 Edgewood Drive Norton, MA  02766 Hartwick & Associates

N. Royalton, OH  44133 Home Phone: 5082852388 PO Box 1537

Home Phone: 4402374840 Pager: 7742660106 Parker, CO  80134

phrncmlcp@aol.com chansenrn@comcast.net Co. Phone: 3039210322

billhartwick@comcast.net Co. FAX: 3038402164

Home Phone: 3038408486

Home FAX: 3038402164

Hawkins, Camie Hedrick, Patricia K Helvin, Stacey

OTR/L, MS, CLCP, CVE RN, BSN, CRRN, CCM,CPDM, CLCP,CPDM RN, BSN, CRRN, CLCP

620 Richfield Road Med-Legal Healthcare Consultants Inc. Quality Life Care Plans, Inc.

Deatsville, AL  36022 222 North Sepulveda Blvd Suite 2000 5414 Roanoke Aveue

El Segundo, CA  90245 Yorba Linda, CA  92887

Home Phone: 3342852262 Co. Phone: 3103352005 Co. Phone: 7147773332

camie1otr@aol.com Co. FAX: 3103352019 Co. FAX: 7147773901

Home Phone: 3103228116 Home Phone: 7146950663

Home FAX: (310) 615-0379 stacey@qlcp.net

Pager: 3109627502

phedrick@socal.rr.com

Hicks, Patricia B Higdon, Carolyn W Hinton, Lori

RN, BSN, CRRN, CCM, CLCP Ph.D., CCC, SP, CLCP Dr.Ph., RN, CLCP

Patricia B. Hicks, LLC Watkins & Associates American Case Management

305 Stonegate Drive P.O. Box 915 1330 Post Oak Blvd #2900

Nicholasville, KY  40356 Oxford, MS  38655 Houston, TX  77056

Co. Phone: 8598814600 Co. Phone: 7703931340 Co. Phone: 71362142402801

Co. FAX: 8598851944 Co. FAX: 6629155717 Co. FAX: 7136214291

Home Phone: 8592237706 Home Phone: 7703931340 Home Phone:

PbHicks@aol.com carolynwhigdon@aol.com lhinton@hintonlaw.com

Hodges, Debe Howerton, Mike Hoynik, Beth

RN, CCM, CLCP, MSCC Commission on Health Care Certification MS, CRC, CLCP

Eckman Freeman & Associates 13801 Village Mill Drive Suite 103 3053 West Drexel Avenue  #122

PO Box 34087 Midlothian, VA  23113 Frankliln, WI  53132

Memphis, TN  38184-0087 Co. Phone: 8043787273 Home Phone: 4147610203

Co. Phone: 9013739685 Co. FAX: 8043787267 bahrehab@netzero.com

Co. FAX: 9013772196 chcc1@aol.com

debehodges1@aol.com

Humphrey, B. Darlene Hyland, Carol Jackson, Kathleen

CRCC, RRP, CLCP CDMS, CLCP,CDMS, CLCP, RN, CCM, CLNC

BDH Rehabilitation Advisory Services Hyland & Associates Lone Star Nurse Consultants

PO Box 562 4120 Canyon Road PO Box 62



Beamsville Ontario, CN  L0R IB0 Lafayette, CA  94549-2706 Seguin, TX  78156

Co. Phone: 9055639023 Co. Phone: 9252836702 Co. Phone: 8303039393

Co. FAX: 9055639722 Co. FAX: 9252835322 Co. FAX: 8303039393

Home Phone: 9057659149 crhyland@aol.com Home Phone: 8303052165

belinda.humphrey@sympatico.ca Home FAX: 8303039393

Kathy_Jackson@wildblue.net

Jaime, Ann Kaczkowski, Sharon Kelly, Carol

RN, MSN, CDMS, CCM, CLCP Kaczkowski OT Consulting Ltd. BA, B.Sc., (OT), 

OT Reg (Ont.), CLCP

Medical & Voc Rehab Services 2706 17th Avenue, SW Designable Environments Inc

106 Ocean Way Calgary, Alb, CN  T3H 1V7 304-10 Parkway Forest Drive

Corpus Christi, TX  78411 Co. Phone: 4032402257 Toronto, ONT, CN  M2J1L3

Co. Phone: 3618836042 Co. FAX: 4032402571 Co. Phone: 4164906472

Co. FAX: 3618836019 Home Phone: 4032402257 Co. FAX: 4164908146

Home Phone: 3618510115 kaczotc@telusplanet.net Home Phone: 4164906472

ANNJAIME@AOL.COM carol.kelly@designable.net

Kirtley, Susan Kitchen, Julie Knafelc, Valerie

Mentor ABI Network CDMS, CLCP MA, CCC-SP, CLCP, MSCC

104 South Espes Drive Suite 301 S Paul M. Deutsch & Associates Life Care Options Inc.

Chapel Hill, NC  27514 10 Windsormere Way Suite #400 350 Cheshire Court

Co. Phone: 9199608047 Oviedo, FL  32765 Colorado Springs, CO  80906

Co. FAX: 9199608605 Co. Phone: 4079773223 Co. Phone: 7194400691

shelia.kiliru@thementornetwork.com Co. FAX: 4079770311 Co. FAX: 7195278690

Home Phone: 4072905642 Home Phone: 7194420691

JulieK205@mac.com vknafelc@adelphia.net

Knight, Patricia A Kopishke, Lynda R Koslow, Trudy

CRC, CLCP RN, CRRN, CCM, CLCP, LNCC M.Ed., CRC, CCM, CLCP, MSCC

Jefferson Counseling Services, Inc Interim Healthcare Trudy R. Koslow, M. Ed.

PO Box 7372 2 Reads Way Suite 123 6175 Grovedale Court #200

Metairie, LA  70010 Newark, DE  19720 Alexandria, VA  22310

Co. Phone: 5048386277 Co. Phone: 3023222743 Co. Phone: 7039713777

Co. FAX: 5044543614 Co. FAX: 3023285086 Co. FAX: 7039210830

jefrehab@yahoo.com Home Phone: 3025288484 trudyk@starpower.net

lyndakopishke@interimhealthcarene.com

Lasala, Daria Latham, Sherry A Lovegrove, Ann

RN RN, BSN, CLNC, CLCP RN, BS, CLCP

Neuro Rehab Specialists, Inc OK Medical Legal Consulting Services Life Care Resources

4144 East Broadway Blvd 1912 Danfield Drive 5379 Mariner’s Cove Dr #510

Tucson, AZ  85711 Norman, OK  73072 Madison, WI  53704

Co. Phone: 5203236301 Co. Phone: 4057011337 Co. Phone: 6082400785

Co. FAX: 5203236311 Co. FAX: 4057015556 Co. FAX: 6082400786

daria@neurore.com Home Phone: 4055736984 Home Phone: 6082400777

slatham@cox.net Lovezur@aol.com
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Lynden, Janet Major, Ann E Maniha, Ann

RN, RRP, CLCP RN, BSN, CLCP RN, CLCP, CMC

Janet Lynden & Assoociates Corvel Corporation United Case Management Services

5 Caldicott Court 1860 E 54th Street 817 W 30th Street

Ajax, Ontario, CN  L1S 7C2 Davenport, IA  52807 Houston, TX  77018

Co. Phone: 9056190142 Co. Phone: 5634411599 Co. Phone: 7138617633

Home Phone: 4162510005 Co. FAX: 5634411609 Co. FAX: 7138613255

Home Phone: 5633324873 Home Phone: 7138618617

jan.lynden@sympatico.ca Ann_Major@Corvel.com amaniha@earthlink.net

Marcinko, Debbe Martt, Stefanie Mazone, Francine

RN, CRRN, CRC, CDMS, RN, MBA, CLCP RN, CRRN, CCM

CCM, CLCP Life Care Planning Medical & 

Marcinko Consulting Incorporated Rehabilitative Consulting

10630 Old Rt 99 293 East Beck Street 13105 W. 31st Avenue

McKean, PA  16426 Columbus, OH  43206 Golden, CO  80401

Co. Phone: 8147343976 Co. Phone: 6142287513 Co. Phone: 3032150726

Co. FAX: 8147343976 Co. FAX: 6142287522 Co. FAX: 7204971140

Home Phone: 8147343976 Home Phone: 6142466255 Pager: 3037487370

debbemarcinko@aol.com smartt@columbus.rr.com trisisson@msn.com

McCoy, Diana McDaniel, Jo Anne Meier, MD, Robert

RN, MS, CRRN, CCM, CLCP, FAAPMRN, CCM, CLCP, LNCC, MSCC, CEAC MD

McCoy & Associates, Inc. Life Care Planning Consultants, Inc Amputee Services of America

PO Box 7153 12 San Isidro 1601 E. 19th Avenue Suite #3200

Charleston, WV  25356-0153 Pevely, MO  63070 Denver, CO  80218

Co. Phone: 3047761246 Co. Phone: 6364754800 Co. Phone: 3032868692

Co. FAX: 3047760586 Co. FAX: 6364754801 Co. FAX: 3032868716

Home Phone: 3047761240 jonurse@aol.com rhm3office@aol.com

Pager: 3044150587

Email: diana@mccoyconcepts.com

Michaels-Gruber, Linda Miller, B. Jeani Miller, Valerie

MA, CRC, CCM, CVE, RN, BSN, MPA, CCM, National Center for

LPC, CLCP CLCP Life Care Planning

Case Management Plus IntraCorp PO Box 2446

One Heritage Place #210 480 Sunset Ridge Drive Madison, MS  39130

Southgate, MI  48195 Crossville, TN  38571 Co. Phone: 6019563868

Co. Phone: 3134079319 Co. Phone: 9314594875 Co. FAX: 6019520072

Co. FAX: 7342811231 Co. FAX: 9314594983

Home Phone: 7342831475 bjmiller@mail.intracorp.com

Lindamichaels@comcast.net

Mitchell, Nancy Morgan, Rebecca A Mott, Kirsten

MA, OTR/L, ATP, CLCP, FIALCP RN, MSN, FNP RN, JD, CLCP

Mitchell Disability Assesments & Life Care CorVel Corporation Rehabilitation Resources, Inc

4574 137th Street, W. 20 Easterly Lane 295 89th St., Ste 308

Apple Valley, MN  55124 Fletcher, NC  28732 Dale City, CA  94015



Co. Phone: 9524235766 Co. Phone: 8286843958 Co. Phone: 6507563200

Home Phone: 9523221475 Home Phone: 8286519755 Co. FAX: 6507562636

Home FAX: 6512293911 Pager: 8286069188 kirstenmott@mac.com

nancymitchell4574@yahoo.com rebecca_morgan@corvel.com

Murphy, Carol H Neulicht, Ann T Nielsen, Michele

RN, MS, CLCP Ph.D., CRC, CDMS, CVE, RN, MA, CCM, 

CLCP, ABVE-D CRC, CLCP, MSCC

Case In Point, LLC Ann T. Neulicht, Ph.D Medical Vocational Planning

P.O. BOX 223319  Central Station PO Box 98914 1903 Sunray Court

Christiansted,   00822 Raleigh, NC  27624 West Linn, OR  97068

Co. Phone: 3407729541 Co. Phone: 9198706048 Co. Phone: 5036509327

Co. FAX: 3406922863 Co. FAX: 9198706048 Co. FAX: 5036556986

Home Phone: 3406922863 Home Phone: Home Phone: 5036502488

Home FAX: Home FAX: Home FAX:

Pager: 3406266515 Pager: Pager: 5038886358

Email: cmurphy333@aol.com Email: aneulicht@ipass.net michele@medvocplan.com

Nixon, Janice Noe, Alice Nusbaum, Nancy

RN, CRC, CDMS, CCM, LRC, CLCP RN, BS, CCM, CLCP RN, MSN, CRRN, 

CCM, CLCP, FNP

Spectrum Services Advance Practice Consulting Comprehensive Care Systems

PO Box  352 128 Bridge St. 1412 17th St Suite 310

Middleboro, MA  02346 DeWitt, MI  48820 Bakersfield, CA  93301

Co. Phone: 508946455412 Co. Phone: 8007929444 Co. Phone: 6613357700

Co. FAX: 5089468930 Co. FAX: 5176691127 Co. FAX: 6613357709

Home Phone: 5082247062 Home Phone: 5176691192 Home Phone:

Home FAX: Home FAX: Home FAX:

Pager: Pager: 5176697400 Pager:

janicenixon@aol.com apc1@aol.com compcare@ncinternet.net

Orzolek, Susan H Owens, Christopher Parisi, Valerie

CAGS, MS, CRC, LRC, CCM, CLCP RN, CCM RN, CRRN, CCM, CLCP

CorVel Corporation Life Care Planning Consultants ValPar Concultants Inc.

107 East Lawn 12 San Isidro Court 109 Windsong Drive

Saint Clairsville, OH  43950 Pevely, MO  63070 Doylestown, PA  18901

Co. Phone: 7406955510 Co. Phone: 6364754800 Co. Phone: 2152300141

Co. FAX: 7406955530 Co. FAX: 6364754801 Co. FAX: 2152309913

Home Phone: 7406955510 Home Phone: 6364757287 Home Phone:

Home FAX: Home FAX: Home FAX:

Pager: Pager: Pager: 2673373390

Susan_Orzolek@corvel.com chrisrn37@aol.com vparisi@valpar.com

Parker, Cameron Parker, Lynn Penilton, Dana

RN, BSN, CLCP BA, MBA, RRP, CLCP RN, BSN, CCM, CLCP
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MedResources, LLC Kompass Life Care Group Dana Peniton Counseling, Inc

303 E Broad Street 1391 Wellington Street, West 7159 S.W. Fourth Avenue

Cincinnati, OH  45254 Ottawa, CN  K1Y 2X1 Portland, OR  97219

Co. Phone: 5132339300 Co. Phone: 6132490219 Co. Phone: 5032466232

Co. FAX: 5132339301 Co. FAX: 6132490221 Co. FAX: 5032441650

Home Phone: 5132339300 Home Phone: 6138331296 Home Phone:

Home FAX: Home FAX: Home FAX:

Pager: (512) 956-1000 Pager: Pager:

cparker@cinci.rr.com lparker@kompasslifecare.com dana@danapenilton.com

Pennachio, Geralyn Ann Plioplys, Audrius V Pomeranz, Jamie

MA, CRC, CDMS, CVE, CCM, CLCP MD, FRCPC, CMD Ph.D., MS, CRC

Counseling and Rehab. Associates 8844 South Pleasant Avenue University of Florida

PO Box 8738 Chicago, IL  60620-5441 13128 SW 3rd Lane Department of 

Lakeland, FL  33806 Co. Phone: 7084455060 Newberry, FL  32669

Co. Phone: 8636870538 Co. FAX: 7734450123 Co. Phone: 3522736566

Co. FAX: 8636883980 Home Phone: Co. FAX: 3522736042

Home Phone: 8636460692 Home FAX: Home Phone: 3523115199

Home FAX: Pager: Home FAX:

Pager: plioplysav@prodigy.net Pager:

gerrip8738@aol.com JPomeran@phhp.ufl.edu

Powell, Peggy Preston, Karen Provenzano, Fran

RN, BSN, CCM, RN, MS, CRRN, PHN, FIALCP RN, BSN, CDMS, 

CLCP, CDMS CCM, CLCP, MSCC

Powell Rehabilitation Services RNS Healthcare Consultants, Inc. Medicare Set-Aside Specialist

PO Box 621615 4811 Chippendale Drive # 704 P O Box 1487

Oviedo, FL  32762-1615 Sacramento, CA  95841 Oldsmar, FL  34677

Co. Phone: 4073659138 Co. Phone: 9169296506 Co. Phone: 8138541800

Co. FAX: 4073659138 Co. FAX: 9169296013 Co. FAX: 8138541800

Home Phone: Home Phone: 9169799819 Home Phone:

Home FAX: Home FAX: Home FAX:

Pager: 4077617129 Pager: Pager:

ppowellrn@bellsouth.net RNSpreston@aol.com fjpro@verizon.net

Ragsdale, Sandra L Randolph, Mary Sue Rapp, Kristen

RN, BSN, CRRN, CLCP, MSCC RN, CCM, CLNC, CLCP RN, BSN, ALNC, CLCP

PO Box 579 Advanced Medical Consulting Services Rapp Associates, LLC

Mustang, OK  73064 2482 Londonberry Blvd 1630 North Main Street Suite 436

Co. Phone: 4059968252 Carmel, IN  46032 Walnut Creek, CA  94596

Co. FAX: 4053764768 Co. Phone: 3174150181 Co. Phone: 8883240778

Home Phone: 4053760951 Co. FAX: 3174150191 Co. FAX: 9259350515

Home FAX: 4053760951 Home Phone: Home Phone: 5109677007

Pager: Home FAX: Home FAX: 5109677007

slragsdale58@sbcglobal.net waynuf55@earthlink.net kristen@rappassociates.com



Rechlin, Larry Reid, Kathy Rice, James M

PT, CLCP MA, CRC, CCM,  CLCP Ph.D., CRC, CLCP

8489 Laurel Lakes Blvd. Reid Case Management Inc. Medical Psychology 

100 W Harrison St North Associates, PC

Naples, FL  34119 Tower, Suite 450 9780 N. Lantern Road #210

Co. Phone: (941) 353-3527 Seattle, WA  98119 Fishers, IN  46038

Co. FAX: Co. Phone: (206)282-8282 Co. Phone: 3175784213

Home Phone: 2393533527 Co. FAX: 2062828286 Co. FAX: 3175789511

rechlila@comcast.net kathy@reidcm.com jricempa@iquest.net

Richards, Mary Sue Riddick-Grisham, Susan N Robert, Evelyn G

RN, CLCP RN, CCM, CLCP RN, BSN, CCM, CRP, CLCP

Advanced Medical Consulting The Care Planner Network Medical Dynamics Associates

2482 Londonberry Boulevard 3126 West Cary Street #137 PO Box 5964

Carmel, IN  46032 Richmond, VA  23221 Virginia Beach, VA  23471-0964

Co. Phone: 3174600275 Co. Phone: 8002521094 Co. Phone: 7574605598

Co. FAX: 3174150191 Co. FAX: 8045596522 Co. FAX: 7574605098

Home Phone: Home Phone: 8045596521 Home Phone: 7574605598

waynef550@earthlink.net sgrisham@comcast.net erobert@medyn.net

Rudnick, Paul J Sager, Sandra Salo, Connie

CRC, CDMS, CCM, NBCC, CLCP RN, BSN, CCM, CLCP, MSCC M.Ed., CRC, CLCP

Health Options Management Services The ALARIS Group Inc. Next Step Services

1970 Technology Parkway PO Box 284 125 N 55th Street

Mechanicburg, PA  17050 Mukwonago, WI  53149 Seattle, WA  98103

Co. Phone: 71772855022121 Co. Phone: 8005267921 Co. Phone: 2062265119

Co. FAX: 7177285504 Co. FAX: 8664297177 Co. FAX: 2067833049

Home Phone: Home Phone: 2626623863 Home Phone:

prudnick@hooverinc.com ssager@alarisgroup.com csalo@onbcom.com

Sappington, Pam Sawyer, Jr., Horace W Sawyer-Little, Julie

CRC, CCM, M.Ed., Ph.D., CRC- OT, CLCP, MS, 

CLCP, LPC University of Florida OTR/l, CRC, CVE

Sims Prosthetics & Orthopedic University of Florida- Sawyer & Associates

Appliances, Inc Health Sciences Center

500-G East Woodrow Wilson Box 100175 2628 Hidden Meadow Drive

Jackson, MS  39216 Gainesville, FL  32610 Fuquay-Varina, NC  27526

Co. Phone: 6013629651 Co. Phone: 3522736745 Co. Phone: 9195573416

Co. FAX: 6013628439 Co. FAX: 3522650744 Co. FAX: 9195572380

Home Phone: 6018253387 Home Phone: Home Phone:

Home FAX: (601) 825-9770 Home FAX: Home FAX:

Pager: 6019428038 Pager: (352) 491-1673 Pager: 9196120406

suthndrawl@aol.com hsawyer@phhp.uf.edu sawyerassociates@yahoo.com

Scaringi, Maria Seelig, Ursula Sells, Melinda

S/L Pathologist, CCM, CLCP RN, MSCC MS, CRC, CLCP, MSCC
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Kidspeech & Family Rehabilitation LNC Connection of Florida Sells & Associates

19 Larabee Cresent 6610 Branch Street 765 University Ave # 100

Toronto, ONT, CN  M3A3E6 Hollywood, FL  33024 Sacramento, CA  95825

Co. Phone: 4164477325 Co. Phone: 9549890258 Co. Phone: 9169250252

Co. FAX: 4163914078 Co. FAX: Co. FAX: 9169251913

scaringi@allstream.net LNCConnection@aol.com mwsells13@aol.com

Sells, Tim Smolarski, Ron Stowe, Cindy

MA, CRC, CLCP, MSCC CRC, CCM, ABVE, CVE, CLCP RN, BSN, CRRN, 

Sells & Associates Beacon Rehab Services CCM, CLCP, CBIT

765 University Ave #100 114 Felch Street Ridgemoor Case 

Sacramento, CA  95825 Ann Arbor, MI  48103 Management Services

Co. Phone: 9169250252 Co. Phone: 7346658326 PO Box 6525

Co. FAX: 9169251913 Co. FAX: 7346652584 Grand Rapids, MI  49516-6525

Tsells@aol.com ron@beaconrehab.com Co. Phone: 616245011225

Co. FAX: 6164567267

Home Phone: 6164370545

Home FAX: 7752056095

Pager: 6164370545

cstowe5@comcast.net

Swiggum, Ruth Thomas, Randall L Thornton, Laurie

RN, CM, LNCC, CNLCP, CLCP Ph.D., CRC RN, BSN, CLNC, CLCP, MSCC

Swiggum Med-Legal National Center for DeLor Legal Nurse 

Consultants Life Care Planning Consultants, LLC

PO Box 661494 PO Box 2446 4647 Ranier Court

Sacramento, CA  95866-1449 Madison, MS  39130 Sylvania, OH  43560

Co. Phone: 9167837213 Co. Phone: 6019460646 Co. Phone: 4198418849

Co. FAX: 9167838817 Co. FAX: 6016055812 Co. FAX: 4198438074

Home Phone: 9167839760 Home Phone: Home Phone:

RuthSRN@aol.com LCPSTAT595@aol.com laurie.thornton@bex.net

Tomatz, Robin Toney, Janet Troilo, Janet

RN, CLCP CRC, CDMS, CCM, LMHC, CLCP RN, CCM, CLCP

The ALARIS Group, Inc Crawford Care Management Services JLT Consulting, Inc.

P.O. Box 325 12331 Academy Road, NE  301-103 301-103 PO Box 26363

sussex, WI  53089 Albuquerque, NM  87111 Collegeville, PA  19426

Co. Phone: 8777881576 Co. Phone: (505) 889-0889 Co. Phone: (610)409-0577

Co. FAX: 8668845074 Co. FAX: (505) 889-0755 Co. FAX: (610)409-0577

Home Phone: 2628201576 Home Phone: 5052940892 Home Phone:
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Appendix A, Comparison Matrix of Published Step-by-Step Procedures 

for Life Care Planning and Expert’s Procedures 

Comments Regarding Expert’s

Procedures (Based on records, report,

deposition transcript, etc.)

Published Step-by-Step Procedures 

for Life Care Planning

(Source:  Step-by-Step Procedure for Life Care
Planning, p. 624-625, in Weed. R. (Ed.). 2004.  Life
care planning and case management handbook.
Boca Raton, FL:  St. Lucie/CRC Press)

Case Intake:  

1) When you talked with the referral

source, did you record the basic refer-

ral information?

2) Time frames discussed?

3) Financial/billing agreement?

4) Retainer received (if appropriate)?

5) Arrange for information release?

Medical Records:

1) Did you request a complete copy of the

medical records?  

2) Nurses’ notes?

3) Doctor’s orders?

4) Ambulance report?

5) Emergency room records?

6) Consultants’ reports?

7) Admission and discharge reports?

8) Lab/x-ray/etc.?

Supporting Documentation:

1) Are there depositions of client, family

or treatment team that may be useful?

2) “Day in the life of” videotapes?

3) And if vocational issues to be included

in report – school records (including

test scores)?
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4) Vocational and employment records?

5) Tax returns? 

Initial Interview Arrangements:

1) Is the interview to be held at the client’s

residence?

2) Have you arranged for all appropriate

people to attend the initial interview

(spouse, parents, siblings)?

3) Did you allow 3-5 hours for the initial

interview?

Initial Interview Materials:

1) Do you have the initial interview form for

each topic to be covered?

2) Supplemental form for pediatric cases,

CP, TBI, SCI as needed?

3) Do you have a copy of the life care plan

checklist?

4) Example plan to show the client?

5) Copy of appropriate Life Care Plan step-

by-step booklet? 

6) Camera or video camcorder to record liv-

ing situation, medications, supplies,

equipment, and other documentation

useful for developing a plan?

Consulting with Therapeutic Team Members:

1) Have you consulted with and solicited

treatment recommendations from

appropriate therapeutic team members?

Preparing Preliminary Life Care Plan

Opinions:

1) Do you have information that can be used

to project future care costs?

2) Frequency of service or treatment?
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3) Duration?

4) Base cost?

5) Source of information?

6) Vendors?

Filling in the holes:

1) Do you need additional medical or other

evaluations to complete the plan?

2) Have you obtained the approval to

retain services of additional sources

from the referral source?

3) Have you composed a letter outlining

the “right” questions to assure you are

soliciting the needed information?

Researching Costs and Sources:

1) Have you contacted local sources for

costs of treatment, medications, sup-

plies, equipment?

2) Or do you have catalogs or flyers?

3) For children, are there services that

might be covered, in part, through the

school system?

Finalizing the Life Care Plan:

1) Did you confirm your projections with

the client and/or family?

2) Treatment team members?

3) Can the economist project the costs

based on the plan?

4) Do you need to coordinate with a voca-

tional expert?

Last But Not Least:

1) Have you distributed the plan to all appro-

priate parties (client, referral source,

attorney, economist, if there is one)?

Reprinted with permission.  All rights reserved.
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Appendix B, Sample Life Care Plan Review Form 

PAUL M. DEUTSCH & ASSOCIATES, P.A.

CRITIQUE CONSULTANT:    

Referred By:

Date Received:  

Date Returned: 

Type of Impairment:

I. REVIEW OF AREAS COVERED

A. In relation to the type of disability involved, has the Life Care Planner analyzed all nec-

essary areas?  

II. REVIEW OF TERMINOLOGY

A. Has the Life Care Planner used appropriate disability specific terminology?

B. Does the use of this terminology reflect appropriately the Life Care Planner’s knowledge

of the disability?

III. ANALYSIS OF OVERLAPS

A. Are the total number of hours involved in therapy within reasonable guidelines?

B. Are the total number of weeks per year required to implement this plan within reasonable

guidelines?

C. Are the total number of days involved in implementing this plan per year within reason-

able guidelines?

D. Has the Life Care Planner avoided programmatic overlaps?
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IV. ADDITIONAL RECOMMENDATIONS TO BE CONSIDERED BY THE LIFE

CARE PLANNER

A. Projected Evaluations:

[  ]  No Further Recommendations

[  ]  See Below For Recommendations

B. Projected Therapeutic Modalities:

[  ]  No Further Recommendations

[  ]  See Below For Recommendations

C.  Diagnostic Testing/Educational Assessment:

[  ]  No Further Recommendations

[  ]  See Below For Recommendations

D.  Wheelchair Needs:

[  ]  No Further Recommendations

[  ]  See Below For Recommendations

E.  Wheelchair Accessories and Maintenance:

[  ]  No Further Recommendations

[  ]  See Below For Recommendations

F. Orthopedic Equipment Needs:

[  ]  No Further Recommendations

[  ]  See Below For Recommendations

G. Orthotics/Prosthetics:

[  ]  No Further Recommendations

[  ]  See Below For Recommendations

H. Aids For Independent Function:

[  ]  No Further Recommendations

[  ]  See Below For Recommendations
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I. Home Furnishings and Accessories (Durable Medical Items):

[  ]  No Further Recommendations

[  ]  See Below For Recommendations

J. Drug/Supply Needs:

[  ]  No Further Recommendations

[  ]  See Below For Recommendations

K. Home/Facility Care:

[  ]  No Further Recommendations

[  ]  See Below For Recommendations

L. Future Medical Care - Routine:

[  ]  No Further Recommendations

[  ]  See Below For Recommendations

M. Future Medical Care Surgical Intervention or Aggressive Treatment Plan:

[  ]  No Further Recommendations

[  ]  See Below For Recommendations

N. Potential Complications:

[  ]  No Further Recommendations

[  ]  See Below For Recommendations

O. Transportation:

[  ]  No Further Recommendations

[  ]  See Below For Recommendations

P. Architectural Renovations:

[  ]  No Further Recommendations

[  ]  See Below For Recommendations
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Q. Leisure Time and/or Recreational Equipment:

[  ]  No Further Recommendations

[  ]   See Below For Recommendations

R. Vocational/Educational Plan:

[  ]   No Further Recommendations

[  ]  See Below For Recommendations

V. IS THE PLAN EASY TO UNDERSTAND FOR ALL PARTIES CONCERNED

(FAMILY, CLIENT, ATTORNEY, ECONOMIST, COUNSELOR)?

VI. OTHER COMMENTS

Reprinted with permission.  All rights reserved.
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Appendix C, Checklist for Review of Life Care Plans

CHECKLIST FOR REVIEW OF LIFE CARE PLANS

Was a complete set of medical and other relevant records provided with the

referral? Did narrative report accompany LCP? Deposition transcripts of client, family,

and/or treatment team provided?  “Day in Life of” or other videotapes of client?  Photographs

of client?  Deposition of life care planning expert?

Does LCP follow published standards and procedures? Refer to IALCP website

www.ialcp.com for published standards.  Use of published or standard checklists, forms,

charts, etc.? Collaborative effort?  Potential Complications referenced on appropriate page and

not included in LCP?

Are entries in LCP appropriate for disability/injury? Input obtained from treatment

team or consulting physician(s)?  Medical, psychological and/or neurological foundation

established? Life care planner’s recommendations within his/her area of expertise?

Medical/therapeutic recommendations within respective providers’ area of expertise?

Preventive and rehabilitative goals? All areas related to disability included? Costs related to

disability only and not to general or routine care or pre-existing conditions? Costs based on

geographic area or other appropriate database?

Overlaps? Are same or similar services listed more than once under different categories?

Can one provider accomplish two recommendations and be more cost effective (e.g., qualified

speech therapist or occupational therapist to also do assistive technology evaluation, primary

care physician to also do urinalysis, etc.). Timeframes for services chronological or mutually

exclusive?

In-home/Facility Care? For in-home pediatric care, are adjustments made for the time

child at school and for time parents normally are expected to be available to parent the child?

Adjustments made as child gets older and would normally require less assistance? Level of

care appropriate to client’s needs (in general LPN for G-tube management, bowel/bladder pro-

gram, trach care, medication administration, cut/clean nails; CNA/PCA/HHA for ADLs, meal

preparation, laundry, housekeeping, driver, safety/supervision at home. Also refer to each

State’s Nurse Practice act for specific requirements)? Do agencies surveyed provide CNA II

or have special rules that allow trained CNAs to provide some “skilled” care under the super-

vision of RN/LPN?  Consideration made to potential negotiated cost reduction with home

health agency if long term contract? Parents/family expected to provide some of the care?

Lawn/yard care and exterior/interior home maintenance included as adult?  For residential

community living program/facility, is average yearly cost of room and board deducted from

per diem rate?



Appropriate cost reductions made or noted to economist with regard to general

expenses incurred without disability? For wheelchair accessible van, cost of average

vehicle or trade-in value of family vehicle deducted? Accessible home, cost of average home

in local area deducted? Dental/medical care, cost of routine care recommended for general

population deducted? Adaptive clothing allowance, average yearly cost of clothing for gener-

al population deducted? Adaptive leisure equipment allowance, average yearly cost of recre-

ation/leisure activities of general population deducted?  Total enteral nutrition, average yearly

cost of food consumption for general same-age population been deducted?  Alternatively, is

distinction made that the recommended services in plan are over and above that which is rec-

ommended for general population?

Are cost calculated correctly? Is the math correct? Source of cost information known or

documented? If economic calculations are included, is life care planner qualified to make such

calculations? Are costs of PRN or as needed services/items included in plan? Are costs of

Potential Complications included?

Vocationally relevant items? Are vocational issues addressed or deferred to qualified

vocational specialist for vocational considerations?

Plan confirmation? Plan reviewed/confirmed/endorsed by physician(s) and/or team, if

access is available? Client/family, if access available? Future updates expected?

Aesthetics? Are plan entries easy to read, follow and understand? Does plan overall look pro-

fessional and make sense?  Minimal to no typographical errors or date errors? Is the informa-

tion presented clearly, logically and with sufficient detail? Consistency between narrative

report, records and plan entries?

© 2002 Debra E. Berens, MS, CRC, CCM, CLCP & Roger O. Weed, Ph.D., CRC, CDMS,
CLCP, LPC, CCM.  Reprinted with permission.  All rights reserved.
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